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Citrus Privacy Statement General 

About Citrus 

Citrus Insurance is the trading name of Citrus Insurance Services LLC (limited liability company incorporated 
in Delaware, USA) ABN 28 683 638 379 (“Citrus Insurance”).  

Citrus Insurance is an authorised representative of Berkley Insurance Company (limited company 
incorporated in Delaware, USA) ABN 53 126 559 706 | AFSL 463129 (“Berkley”), who is the issuer and insurer 
of insurance policies issued by Citrus Insurance. 

We take privacy seriously and are committed to handling and protecting your personal information in 
accordance with the Privacy Act 1988 (Cth) and Australian Privacy Principles (APPs). This Privacy Statement 
is issued on behalf of Citrus Insurance and Berkley. It explains how we collect, hold, use and disclose your 
personal information and who we share it with. It should be read with our Privacy Policy which provides 
more information about our privacy practices. 

Our Privacy Policy is available at www.citrusinsurance.com.au. Berkley’s Privacy Policy is available at 
www.berkleyinaus.com.au. Alternatively, you can use the details in Contact Us at the end of this Privacy 
Statement to request a copy of our Privacy Policy.  

Consent 

You agree to us collecting, holding, using and disclosing your personal information as set out in our Privacy 
Policy when you: (i) provide us with your personal information; or (ii) apply for, use or renew any of our 
products and services. 

Personal information about others 
If you provide us with personal information about another person, then you must: (i) have their consent to 
do so; and (ii) tell them that you are disclosing their personal information to us and provide them with a copy 
of this Privacy Statement. 

How we collect your personal information 

We collect your personal information directly from you, your agents and through others including the parties 
listed in our Privacy Policy. This includes our agents and service providers and the insurer of your policy. We 
will use a variety of methods to collect your personal information from these parties, including written forms, 
telephone calls and electronic delivery.  
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Not giving us your personal information 
You may choose not to give us your personal information. However, this may affect our ability to provide 
you with any, some or all of the features of our products or services, including processing a claim. 

How we handle your personal information 

We will use your personal information for the purposes we collected it. This usually includes: (i) providing 
you with assistance, a product or service you have requested; (ii) handling claims and complaints you have 
made; and (iii) facilitating our business functions and operations.  

Your personal information may also be used for other purposes that are set out in our Privacy Policy. 

We may disclose your personal information to agents or service providers (either yours or ours), insurers, 
reinsurers, persons involved in a claim and other parties set out in our Privacy Policy. These disclosures will 
be for the same purposes described above or as otherwise permitted by law.  

Overseas disclosure 
Sometimes we need to provide your personal information to, or get personal information about you from, 
persons or organisations located overseas. We will do this for the same purposes as in the ‘How we handle 
your personal information’ section above. 

The complete list of countries is contained in our Privacy Policy.  

From time to time, we may need to disclose your personal information to, and collect your personal 
information from, persons and organisations located in countries that are not on the list. 

Marketing 
Every now and then we might let you know – including via email, telephone or online - about news, products 
and services that we think may be of interest to you.  

We will engage in marketing unless you tell us otherwise. We want you to be able to exercise your marketing 
preferences. Accordingly, you can contact us to update your marketing preferences by using the details in 
Contact Us below. Alternatively, you can simply follow the unsubscribe instructions in the relevant 
communication. More information about our marketing practices can be found in our Privacy Policy. 
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Access, correction and complaints 
You have the right to request access and correct your personal information held by us. Our Privacy Policy 
provides information about how you can: (i) access your personal information; (ii) ask us to correct your 
personal information; and (iii) complain about a breach of the APPs and how we will deal with such a 
complaint. 

 

Contact us 

 
www.citrusinsurance.com.au 

 1800 248 787 

 
privacy@citrusinsurance.com.au 

 
Citrus Privacy Officer, PO Box 
Q296, QVB NSW 1230 

 

 


